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Dear Mrs. Finley:·--

Ref erring to your favor of April 
13th, I • enclosing herewith the five hundred mile 
boot which you sent in with yours of April lat. Aa 
thia of fica can only llllke refund• on first class ticketa, 
and as the ticket you enclose waa issued at an excuraioa 
rate, we cannot honor your request for refund in thia 
instance, much as we would like to ·do ao. I llll returning 
the ticket and receipt to you herewith~ with the euggeation 
that you call at Mr. Graham's office perao11ally, and explain 
the circumstances fully: if is possible that he may be 
able to do aomething for you in this regard. If not, adviae 
ua, and we will cancel the ticket and credit your account • 
with three dollars. 

Yours truly, 

Mrs.lfillisn L. Finlay, 
3 Center Drive, . 

· Tucson, Arizona. 

Encloaurea 

~EDITOR. · 


